
Human-Computer Interaction 

SYST 469 – Spring 2009 

Instructor: Dr. Amy Soller | soller_gmu@verizon.net 

Course Website: http://mysite.verizon.net/vzezlehz/  

Office Hours: By appointment | Emergency Only: (703) 845-2139 

When | Where: Mondays 7:20PM – 10:00PM  |  Krug Hall, Room 5 

Text: J. Preece, Y. Rogers, & H. Sharp. 
����������� 	�
���� ����� �������������� ����������� ������������). Wiley & Sons, 2007. 

Prerequisites: IT 108 and IT/STAT 250 

 

This course will cover the principals of human-computer interaction, including information 

processing design, cognitive models, ergonomics, and design metaphors.  Students will learn to evaluate 

interface design in terms of effectiveness, efficiency, and cost. (Systems engineering majors cannot take 

this course for credit toward their major. They need to take SYST 470.)  

STUDENT EVALUATION CRITERIA 
Homework 15% | Team Project 20% 

Midterm Exam 30% | Final Exam 35% 

Students must complete all requirements (homework, midterm exam, final exam, class project). A grade 

of zero will be assigned for any incomplete requirement unless the student contacts the instructor before 

the due date with an acceptable excuse and to make alternative arrangements. 
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EXAMS & HOMEWORK 
Each of the 5 homework assignments will account for 3% of the student’s final grade. Students are 

expected to turn all homework in at the beginning of class. Late homework will not be accepted.  

The exams will cover material presented in the text and class. The exams are closed-book and closed-

notes. Student may not use calculators, laptops, cell phones, or other electronic devices during exams.  

TEAM PROJECT 
Students will work in self-formed teams of two or three to complete the group project. Project teams are 

due by February 16. One member of each team should email the instructor with the names of the team 

members. Three-person teams will only be acceptable if the project is adequately large in scope. 

The project will be an evaluation of two or more existing interactive products. The projects must be 

guided by user requirements, usability goals, and use knowledge learned from class to determine if there 

are significant differences in the usability of the products. Team project proposals are due by March 30 

and must be approved by the instructor. Teams will give 15-minute presentations during the last 2 weeks. 

HONOR CODE 
All students must abide by the GMU Honor Code. Each student is required to sign and return an Honor 

Code pledge (last page of this syllabus) at the beginning of this course. 



SYLLABUS 

SYST 469  - Spring 2009 ���� ������ ���	
�� ���
����� ������������� ���� �� ��������� � !���"�# $��%��� &��'�( )�!������!��" ��! � ���%�*�+�,��"��������� � $��%��� �-�'�( )�!������!��" *���� $��%��� . / 0�1 �2 3& !*�&��'�( 4�� %� ����  5 ��������� � !���"� $��%��� - 6� 7��� 4��0� 8*��.�'�( 9!����5:��" ���!� ��! ����(+�����"��;*���0���� $��%��� &< / 0�1 �2 3� !*���=�� 6� � �:%��" $��%��� && / 0�1 �2 3. !*�-�=�� >%���" ?���2 � @ $+���&��=�� 9��� !*���" AB�+*��� � $��%��� &��.�=�� =�!���0 AC�0.<�=�� AB�+*��� � 5��0�1 �2 $��%��� &. 4��0 6� 7��� 6� % ��+�8*���D%� )��(�+��: ������" ��! 5��+! ��*!��� $��%��� &E / 0�1 �2 3E !*�&.�D%� 8��� F�������" $��%��� G�<�D%� D��+:����+ AB�+*��� � $�H &I *% � %�"� G<� / 0�1 �2 3I !*��G�D%� >�*!��� 6� 7��� 6��������� �� 4��0 6� 7���� 8*�E�=�: 6� 7��� 6��������� �� � ��J! K L�B��1 5 � '���+ AC�0&&�=�: '���+ AC�0
  



������ ���� ��� 	
��
��� ��� �

� �
�� �� ��� �� ���� ��� �� ���� �
� ���� ���� ��� �� �� �������� �����
� ����� �
�������� ���� ��� ��
����
� ��
����� �������� ������� ��
������� ��� 	
��
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